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IT-Service Mannheim 
Hardware und Software  Systemhaus 
L13, 3-4 • 68161 Mannheim 
Tel:     +49 (0)621 978 555-5 
Fax: +49 (0)621 978 555-4 
E-Mail: info@itsma.de 
Web:     www.itsma.de 

 
 
 
 

Servicebericht / Auftrag 
_______________________________________________________________________________________ 
 

Firma:  ____________________________________________   Auftrags-Datum :          .       .  2011 
Vorname: ____________________________________________ 
Nachname: ____________________________________________ 
Str.:  ____________________________________________ 

 

PLZ/Ort:  _____________ /_____________________________  
 
 

Tel:  ____________________________________________   ______________________________ 
Handy:  ____________________________________________               Unterschrift Kunde  
E-Mail: ____________________________________________  
 
          _______________________________________________________ 

          Unterschrift des Auftragnehmers:  
_______________________________________________________________________________________ 
 

    Service       Reparatur        Kostenvoranschlag 
 

Gerät:            Notebook        Server        Computer         Drucker        Handy / PDA       Sonst: ___________________________________________________ 
 

Hersteller: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

Bezeichnung:      ____________________________________________________________________________________   S/N: ______________________________________________________________________________________________________________________ 
 

Model- / PN- Nr.:    ____________________________________________________________________________________   Sonstiges: ___________________________________________________________________________________________________________ 
 

Inhalt bei der Abgabe:       Treiber-CD      Betriebssystem-CD       Akku        Netzteil        HDD       RAM 
_______________________________________________________________________________________ 
 

Problembeschreibung: 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

Ausgeführte Arbeiten 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
 
 

_________________________________                        ______________________________________ 
     Geräterückgabe (Unterschrift Techniker)    (Ware vollständig erhalten Unterschrift des Kunden) 


